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DRAFT RESPONSES TO CHAPTER 5 COMMENTS

Commenters:
Karen Heath
Comments and Responses

Comment: Having too many levels can be confusing. When | first tested for my first
license, | didn't realize there were so many kinds of tests and ended up taking the
Distribution test instead of the Level 1 Treatment. Later that was changed to the Level 1
Treatment license. It should be clearly stated somewhere on the website what tests you
need to take for which level. For example, if your facility is a level 1, then all the tests
you need to take to get that level 1 should be listed as a requirement. If it's only 1 test,
then that test should be specifically listed. If you need Distribution and Level 1
Treatment to get the proper license for the facility, both should be listed.

Department Response:

WDEQ/WQD has considered this comment and will make modifications to the Operator
Certification website in order to more clearly identify which exams will need to be taken
for each facility type.
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